
Dear FCC Commissioners & Staff:

Dear Sirs,
I have used Iglou's independent internet service for 4 years.  During this time
I have found their service reliable, honest, and very supportive.  I am a Doctor
and work at the Dept. of Veterans Affairs.  I use my internet server at home and
at work.  I especially like the rapid response time that I get when I sign on.
I hate AOL!!!!  I wouldn't give you a plug nickel for AOL service!  I have
referred several others to this web server because of their frustration with
larger service providers.  All have been extremely satisfied.
It is important that my ISP has the ability to offer broadband DSL.  If internet
services become more consolidated and restricted, I can't imagine how many lost
hours of work, which in my case involves 'saving lives', will occur.
It is time to listen to the consumer and forget about what some rich bastard
wants so that he can get richer!

Sincerely,

Carmen V. Sciortino
800 Zorn Ave
LOUISVILLE, KY  40206


